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Step One: Login into the Exhibitor Service Center and add your booth Representatives to your
Video Chat. For more information, please view our Video Chat Set Up Tutorial Video.

e Four reps permitted per booth
e All assigned reps need a JPG/PNG headshot (or company logo) which is 400px by 400px
e Besure toinclude the TIME ZONE in which your representatives will be available

e You may name the rep by a person’s name, or you can do by sales channel/product
line/sales territories. See below for a sample from a company.

e Adding a video representative for video chats does NOT register them for the meeting.
You must follow the instructions in your exhibitor registration task.
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Front End User Attendee View:


https://www.conferenceharvester.com/harvester2expw/login.asp?EventKey=BPFLSJUN
https://www.youtube.com/watch?v=wKShQ0gF1x0&feature=youtu.be
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Video Chat Representatives

**You must be using Mozilla Firefox as an Internet Browser to connect properly to the video
chats,™

Please note that exhibitors will ONLY be available during the times they have listed in their
availability section.

Hover over the video chat buttons below to view each representative’s availability. When you click the chat
buttons below you can pick one of two ways to join the chat (via computer or phone).

Having technical difficulties? View our Trouble Shooting Guide.
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Step Two: After your representatives have been added, they will appear under “Video
Conference with a Representative” as shown below.

You can either click the blue Launch Video Chat button to start the video chat on your
computer, or click the green Share Video Chat Link button to copy the video chat link and share
it with your representatives.
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¢ video Chat Link x

‘You can share the link for this video chat with Lacey, or other people
in your organization.

Simply click on the url below to copy it and then paste it where you
need it (such as an email).

https://cdmcd.co/dgBm6A
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VIDEO CONFERENCE WITH A REPRESENTATIVE
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Step Three: After clicking on Launch Video Chat, start your video chat by clicking the blue
Launch button, as shown below.
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# Video Chat Launcher

You can participate in the video chat on your computer using the blue 'Launch’ button in Option #1. You can also join the
video chat on your mobile device using the eventScribe Live app with Option #2. If you need technical support with your
video chat please call our support line at (410) 638 9239.

VIDEO CHAT OPTION #1

This works best in Google Chome, or the latest versions of the Firefox or Edge browsers. If the video chat is not working
when you load it, simply copy the URL in the video chat window into a Google Chrome window.

[

VIDEO CHAT OPTION #2
Download the 'eventScribe Live" app from the App Store or
LIVE the Google Play store and use it to scan the QR code to the

right to enter the video chat on your phone or tablet.
eventScribe Live

CLOSE

Step 4: Be sure you are able to see the video chat Launch. Your screen should look similar to
the picture below.

eventScribe . Christire Diedri

W

You can share the URL with anyone in your company to ensure you don’t have firewall
issues with accessing the video portal.

It is highly recommended you send this link to a colleague while you’re in the room so you
can test audio as well.

If your video chat does not launch, please refer to our Video Chat Troubleshooting Guide. If you
have any questions, please contact KCassidy@slas.org.



https://778c1607566f28c5e8fd-e6db6de54823ad7fd298e0f6ff75b72a.ssl.cf1.rackcdn.com/SLAS_134_BPFLSJUN_480_TroubleshootingVideoChats.pdf
mailto:KCassidy@slas.org.
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You may need to adjust your video settings by clicking the 3 dots in the lower right corner. Get
familiar with this button to see all of the settings available to you.

m Christine Diedrich

Manage video quality
View full screen

Share a YouTube video
Settings

Mute everyone
Speaker stats

View shortcuts

Step 5: During the live event, when it comes time for your Sales Team Member(s) to enter

the video chat, you can do one of two things:

1. Provide your Sales Team Members with YOUR username and access code to the
Exhibitor Service Center to click the “Launch Video Chat” button pictured below.

VIDEO CONFERENCE WITH A REPRESENTATIVE

Christine Diedrich

Launch Video Chat

-

Share Chat Link with Christine

2. Login to the Exhibitor Service Center and click the “Launch Video Chat” button for each
Sales Team Member, then copy the URL from the video chat window and send to the
individual Sales Team Members.



https://www.conferenceharvester.com/harvester2expw/login.asp?EventKey=BPFLSJUN
https://www.conferenceharvester.com/harvester2expw/login.asp?EventKey=BPFLSJUN
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VIDEO CONFERENCE WITH A REPRESENTATIVE

Christine Diedrich

Launch Video Chat

FAQs
Can | change my Sales Team Members from one day to the next?

YES! Simply navigate back to this page, remove any Sales Team Members who are NOT going
to be manning a video chat channel from the “Assigned Sales Team Member” list and add
any new Sales Team Members by either adding them or clicking on a name from the
“Available Sales Team Member” list.

How many people can be in each rep’s video chat room?
12 people including any booth reps
Can we screenshare with the people in the video chat room?

Yes, simply click the desktop icon in the lower right corner.

Is there chat in the room?
Yes, click the talk bubble to open the chat.

Can the audience raise their hand?
Yes.




